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Cyber security tips (Credit: Cyber Security Agency of Singapore)

• Do not disclose personal information online.
• Do not share Zoom virtual meeting/webinar links and passwords with someone who is 

not invited to the session.
• Do not share sensitive files or hold sensitive discussions.
• Do not open or download any unverified links and attachments from unknown sources 

in the chat function.

DID YOU KNOW?
You can use Zoom to organise or join 
a virtual meeting or webinar from the 
comfort of your home!

STEP 1A   Install the Zoom app on your mobile phone

Go to the Apple App Store         
or Google Play Store        to 
download the Zoom app and 
launch the application.

1. For iOS users, tap on ‘Get’ to download the app.

2. For Android users, tap on ‘Install’ to download the app.

STEP 1B   Join a Zoom virtual meeting or webinar with a mobile phone

Click on the 
Zoom link sent to 
you via email or 
through an instant 
message.

3. Enter your name, 
connect to audio and 
turn on your video. 
Tap ‘Join Meeting’.

4. Enter the meeting 
password and tap 
‘Continue’.

5. Tap ‘Ok’ to allow 
Zoom to access your 
camera. Select ‘Join 
with video’.

6. Tap ‘Ok’ to allow 
Zoom to access 
your microphone.

Note: Steps to scan SGQR and make payment will vary for different payment apps.STEP 2   Join a Zoom virtual meeting or webinar with a computer

Click on the Zoom link sent to you via email or through an instant message.

7. Click ‘Click here’ and select 
‘Join from your browser’.

8. Enter the meeting password 
and your name. Click ‘Join’.

9. Please wait for the host to grant 
you access into the webinar.

You do not need to sign up for a Zoom account to join a Zoom virtual meeting or webinar.
You will need a Zoom account if you would like to organise a virtual meeting or webinar.


