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Cyber security tips (Credit: Cyber Security Agency of Singapore)

• Log out of your Wi-Fi connection or accounts after use.
• Clear browser’s cache and internet history after each session.
• Beware of “free” Wi-Fi hotspots masquerading as a legitimate source. Once you have set 

up Wireless@SGx, you should not manually connect to any Wireless@SG network, and 
instead let the device connect automatically to the legitimate Wireless@SGx network.

DID YOU KNOW?
You can surf the internet for FREE 
island wide using Wireless@SGx, 
Singapore’s largest free Wi-Fi network 
that offers seamless and secure wireless 
connectivity and unlimited data usage.
Find out more at go.gov.sg/ConnectWSGx

STEP 1   Install the Wireless@SGx app on your mobile phone

Go to the Apple App Store         
or Google Play Store       to 
download the Wireless@SGx 
App and launch the application.

1. Click ‘Let’s Go’ to start the 
configuration on your mobile phone.

2. Read the Terms and Conditions 
and click ‘Accept & Continue’.

STEP 2A   Set up Wireless@SGx connection on mobile phones with SIM cards

3. Allow the app to access your location.

Congratulations

Wireless@SGx Profile has
been successfully created

iOS users will be 
redirected to install 
a Wi-Fi profile 
in their devices. 
Follow the prompts 
to complete the
configuration

The illustrations above are taken from iPhone interface.

Note: Steps to scan SGQR and make payment will vary for different payment apps.STEP 2B   Set up Wireless@SGx connection on mobile phones without SIM cards

4. In the app, select “More” and “Setup”.

Choose any service provider and enter 
your date of birth and local mobile number.

5. Complete the registration by 
entering the One-Time-Pin (OTP) 
that you received via SMS.


