
SG Digital
Starter Kit on 

SGQR

DID YOU KNOW?
SGQR is a single payment QR code 
that combines the QR codes of different 
electronic payment schemes. Consumers 
just need to look at the bottom of the 
SGQR label to see which payment option 
is accepted by the merchant.

Cyber security tips (Credit: Cyber Security Agency of Singapore)

• Never disclose your mobile banking or payment wallet User ID, PIN & One-Time 
Password (OTP) to anyone.

• Check the payment wallet to ensure that the merchant name and amount are correct 
before payment.

• Download apps only from official sources.

STEP 2   Scan SGQR and make payment

1. Launch your 
preferred payment 
app’s built-in QR 
code scanner to 
capture the SGQR.

2. Scan the SGQR 
displayed by the 
merchant and check 
the merchant name.

3. Enter the transaction
 amount and verify the 

merchant name in your 
mobile phone before 
proceeding with the payment.

4. You will receive a payment 
notification message. The 
amount is immediately deducted 
from your e-wallet/account

 and credited to the merchant.
Note: Steps to scan SGQR and make payment will vary for different payment apps.

STEP 3   View transaction history and manage notifications

6. Tap on ‘More’, 
‘Settings’ 
to manage 
notifications.

5. Tap on 
‘History’ to 
view your 
transaction 
history.

7. Tap on ‘Manage 
Notifications’ to 
manage alerts 
and notifications 
for transactions.

Note: Steps to view transaction history and manage notifications will vary for different payment apps.

STEP 1   Install your preferred mobile payment app on your mobile phone

Go to the Apple App Store         or 
Google Play Store       to download any of 
the payments apps supported under SGQR 
and launch the application.

Examples of Payment Apps Supported under SGQR


