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DID YOU KNOW?
The OCBC Mobile Banking App allows 

you to manage your funds and access 

your bank details easily on-the-go.

Go to the Apple App Store or  

Google Play Store        to download 

the OCBC Mobile Banking App and  

launch the application.

1. For iOS users, tap on ‘Get’ to download the app.

2. For Android users, tap on ‘Install’ to download the app.

STEP 1 Install OCBC Mobile Banking App on your mobile phone

STEP 2 Set up your OCBC Mobile Banking App Login

3. Launch the app 
and select the

option ‘Log In’.

4. Tap on “Trouble 
Logging in?”.

5. Click on “Get 
Help”.

Note: You will need 

an active OCBC 

ATM/ Debit/ Credit 

Card no. and Card 

PIN for verification.

6. Follow the on-screen 
steps to complete

Online Banking signup.

STEP 3 Explore the OCBC Mobile Banking App

7. Check account balance 
on your OCBC Mobile

Banking App.

8. Review your 
transaction history.

9. From Menu, select 
“Transfer” and

transfer funds.

10. From Menu, 

select “Pay” and 
pay bills.

Cyber security tips (Credit: Content provided by OCBC Bank)

• Do not reveal your password, OTP or any other personal details to anyone or unknown 

websites.

• Do not save your banking and personal details in your devices and websites. Log out after 

completing a transaction.

• Set up SMS/email notification alerts and allow in-app push notifications for your banking 

transactions so that you can monitor them for any suspicious activity.


